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What is Digital Social Care? 

• A partnership project run by the Care Provider 
Alliance. We represent providers of support to adults 
with physical, sensory or learning disabilities, people 
with mental ill-health, and older people. 

• The Care Provider Alliance members cover almost 
10,000 organisations, employ over 600,000 staff, and 
support an estimated 1 million people. 

• DSC is run by social care providers, for social care 
providers. We work in partnership with providers, 
representative bodies, and statutory bodies (e.g. NHS, 
DHSC and the LGA) to support the digital journey of 
adult social care (ASC) providers in England. 

• The core of what we do at DSC is to work as a support 
and engagement service
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Digital Social Care - our offer

• Guides – video and text

• Digital Readiness Tool

• Success Stories

• Newsletter

• Funding resources

• Events and webinars

• … and more …

Our helpline is open between 

9am and 5pm Monday to 

Friday by calling 0808 196 

4848

or by email on 

help@digitalsocialcare.co.uk

tel:0808%20196%204848
tel:0808%20196%204848
mailto:help@digitalsocialcare.co.uk
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https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-
innovation-and-digital-skills-adult-social-care

https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care
https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care
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https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-
innovation-and-digital-skills-adult-social-care

https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care
https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care
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DHSC Policy Commitments
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DHSC Policy Commitments

At least £150 million over the next 3 years.

Enablers:

• access high-speed connections – NHS Digital Connectivity Programme

• increase workforce digital skills and confidence – Digital Skills Framework & Funding

• build their cyber resilience – Better Security, Better Care programme

Aims:

• 80% of adult social care providers to have access to a Digital Social Care Record which 
can interoperate with Shared Care Records by 2024

• 20% of care home residents who are identified as at high risk of falls are protected by 
sensor-based falls prevention and detection technologies by March 2024

• Introduce legislation to require information from all adult social care providers (both 
public and private) across England

• Continue to promote NHSmail to all care providers to enable secure information 
sharing with colleagues and with the NHS

• 60% of CQC registered care providers to have completed the DSPT (March 23)

• Provide access to the health record to staff – Proxy Access & GP Connect 
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What Support Is Available?

1. The Assured Supplier List and 
the DiSC programme

2. Funding Opportunities –
including the Digitising Social 
Care Fund

3. Digital Skills Framework (draft)

4. Better Security, Better Care

https://www.digitalsocialcare.co.uk/social-care-technology/digital-social-care-records-dynamic-purchasing-system/
https://www.digitalsocialcare.co.uk/funding-opportunities/
https://www.digitalsocialcare.co.uk/digital-skills-and-training/digital-skills-framework/
https://www.digitalsocialcare.co.uk/data-security-protecting-my-information/better-security-better-care/
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Guidance on Purchasing & Implementing Digital Social 
Care Records

• Assured Supplier List – 12 suppliers 
in total

• Guidance on writing a specification

• Guidance on buying a Digital Social 
Care Record

• Choosing an assured supplier tool

https://www.digitalsocialcare.co.uk/social-care-technology/digital-social-care-records-dynamic-purchasing-system/
https://www.digitalsocialcare.co.uk/social-care-technology/digital-social-care-records-dynamic-purchasing-system/
https://www.digitalsocialcare.co.uk/resource/writing-a-specification-for-a-digital-social-care-records-system/
https://www.digitalsocialcare.co.uk/resource/buyers-guide-for-digital-social-care-records/
https://www.digitalsocialcare.co.uk/resource/buyers-guide-for-digital-social-care-records/
https://www.digitalsocialcare.co.uk/dscr-assured-supplier-tool
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Social Care Innovation
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Social Care Workforce Digital Skills



Digital Skills Framework

▪ Funded and being strategically led by NHS-Transformation 
Directorate

▪ Developed by a range of stakeholders including; employers, local 
authorities and care partnerships in response to the Digital Skills 
Review published in December 2022

▪ Providers the underpinning knowledge and skills in 7 key digital 
skill theme areas

▪ Split into 2 sections; digital skills for all and go further skills 

▪ NHS-TD will launch the framework at end of March on the Digital 
Social Care website



Digital Skills Framework

1. Using Digital Technology in a Person-Centre Way

2. Technical Skills for Using Digital Technology

3. Communication Through Technology

4. Being Safe and Secure Online

5. Ethical Use of Data and Digital Technology

6. Using and Managing Data to Deliver Care

7. Digital Learning, Self-Development and Wellbeing
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Additional Training Resources

https://www.digitalsocialcare.co.uk/digital-
skills-and-training/

https://www.digitalsocialcare.co.uk/digital-skills-and-training/
https://www.digitalsocialcare.co.uk/digital-skills-and-training/
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New Training Resources

Advanced IG for Social Care Staff Immersive Labs – for cyber and 
technical staff

https://www.digitalsocialcare.co.uk/new-social-care-information-sharing-training-now-available/
https://www.digitalsocialcare.co.uk/improve-your-cyber-security-skills-with-immersive-labs/
https://www.digitalsocialcare.co.uk/improve-your-cyber-security-skills-with-immersive-labs/
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Bringing People With You

https://www.digitalsocialcare.co.uk/social-care-technology/adopting-digital-care-records-masterclass-
series/bringing-people-with-you/

https://www.digitalsocialcare.co.uk/social-care-technology/adopting-digital-care-records-masterclass-series/bringing-people-with-you/
https://www.digitalsocialcare.co.uk/social-care-technology/adopting-digital-care-records-masterclass-series/bringing-people-with-you/
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Digital Skills Training and Webinarshttps://www.digital
socialcare.co.uk/ev
ents/

Recurring events:
• NHSmail Drop In for Care Providers
• Data Security and Protection Toolkit introductory 

webinars
• Data Café 

https://www.digitalsocialcare.co.uk/events/
https://www.digitalsocialcare.co.uk/events/
https://www.digitalsocialcare.co.uk/events/
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Thank you
Katie Thorn

katie@digitalsocialcare.co.uk / katiethorn@rnha.co.uk

@KatieMThorn / @DigiSocialCare

mailto:katie@digitalsocialcare.co.uk
mailto:katiethorn@rnha.co.uk
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